19/03/2015

e 1x Email Dawn Allen First Email complaint about my Neighbour’s!
“19 March 2015 16:37. To: Dawn Allen. Subject: RE: Can you please help. Mr Simon
Cordell, Burncroft Ave Enfield Middlesex EN3 7JQ. Dear Dawn Allen, my son has
had an issue with his neighbours who live above him, this has been going on a while
and it is making my son's health go downhill he is not sleeping due to what is going on.
We would like to put a report into the issue and therefore would it please be possible
for you to make a date when you could come to my son's home to do this, if you can let
me know via this email with dates this can get done so we can get this issue addressed
as soon as possible I would be grateful. Regards Lorraine Cordell Simon Cordell”

31/03/2015

e The Enfield Gov / Email’s Issue: 02
RE Issue I am having /
Page Numbers: 442
“Dear Dawn Allen, I am writing this email due to not having a reply to my email dated
19/03/2015”

April

17/04/2015

e The Enfield Gov / Email’s Issue: 02
FW Issue | am having /
Page Numbers: 427
Housing complaint to Dawn Allen Enfield Homes about My Neighbors!

May

04/05/2015

e The Enfield Gov / Email’s Issue: 02
RE Issue I am having with neighbour’s /
Page Numbers: 439
“Dear Dawn Allen, I have been sending you so many emails yet | am getting no reply
nothing is being done, my son is having so many issues with the neighbours he has
asked for help yet nothing is being done.”

28/05/2015

e The Enfield Gov / Email’s Issue: 02
FW lIssue | am having with neighbours /
Page Numbers: 441
Housing complaint to Dawn Allen Enfield Homes about My Neighbour’s and Housing
Disrepair!

June

01/06/2015

o The Enfield Gov / Email’s Issue: 02
FW Issue | am having with neighbours /
Page Numbers: 443,444
“Dear Dawn Allen Complaint, | have sent a number of emails regarding the issues my
son is having with his neighbours, which you have failed to reply to and have not
addressed the issues which has been ongoing. | have given you enough time to reply
and address the issues yet you have failed to do anything.”

10/06/2015

“In wrong
Place”

e The Enfield Gov / Email’s Issue: 02
RE Please can you help this cannot carry on!
10/06/2015
21:13
Report Id: 1105
Page Number: 447
“Dear Dawn Allen, | do not understand why all my phone calls and emails are not
getting addressed, | have really tried and so has my son, we have been making calls all
the time to try and get something done and | have sent a lot of emails including a
complaint email dated 01/07/2015 which I still have had no reply to. My son and also, |
have tried to talk to the neighbours which have done nothing they still keep on. My son
health is suffering due to what has been ongoing for a”




20/06/2015

e The Enfield Gov / Email’s Issue: 02
FW Issue | am having with neighbours / Page Numbers: 451,452
Complaint to Dawn Allen from Enfield Council!

July

01/07/2015 e X2 Emails Complaint to Dawn Allen from Enfield Council!
“Sent: 01 July 2015 14:38, To: Dawn Allen
Subject: FW: Issue | am having with neighbours Dear Dawn Allen
Complaint: -- I sent a number of emails regarding the issues my son's is having with his
neighbours, which you failed to reply to and have not addressed the issues which has
been ongoing, | have given you enough time to reply and address the issues yet you
have failed to do anything, | would like it looked into why you do not reply to my
emails, | would like it to look into why you done nothing regarding the issues that
having been ongoing for some time and have done nothing, | would like it to look into
why you allowed a person's to suffer and done nothing about it, I would like a reply to
this complaint and if you cannot deal with this, please pass it over to a person who can.
Regards Simon’s Mother”
“01 July 2015 14:38, To: Dawn Allen
Subject: FW: Issue | am having with neighbours Dear Dawn Allen
Complaint, I have sent several emails regarding the issues my son is having with his
neighbours, which you have failed to reply to and have not addressed the issues, which
has been ongoing. | have given you enough time to reply and address the issues yet you
have failed to do anything. | would like it looked into why you do not reply to my
emails, I would like it looked into why you have done nothing regarding the issues that
having been ongoing for some time and have done nothing, I would like it looked into
why you have allowed a person to suffer and have done nothing about it, I would like a
reply to this complaint and if you cannot deal with this, please pass it over to a person
that can. Regards”

10/07/2015 ° The Enfield Gov / Email’s Issue: 02
RE Please can you help this cannot carry on!
10/06/2015
21:13
Report Id: 1105
Page Number: 447
“Dear Dawn Allen, I do not understand why all my phone calls and emails are not
getting addressed, I have really tried and so has my son, we have been making calls all
the time to try and get something done and | have sent a lot of emails including a
complaint email dated 01/07/2015 which I still have had no reply to. My son and also, |
have tried to talk to the neighbours which have done nothing they still keep on. My son
health is suffering due to what has been ongoing for a”
August

18/08/2015 e The Enfield Gov / Email’s Issue: 02
Lorraine Cordell FW Please can you help this cannot carry on /
Page Numbers: 463,464
Complaint got sent to Dawn Allen from the Enfield Homes Teams!

29/08/2015 ° The Police
Attended my address six days after | phoned them about my life being in danger
because of their wrong actions, | have a video of their wrong doings!
September

21/09/2015 o The Enfield Gov / Email’s Issue: 02

Re Complaint /

Neighbours

Page Numbers: 471

“Dear Dawn Allen, I am writing this email after phone calls and emails have been sent
to Enfield council about my neighbour who lives above me.”




e The Enfield Gov / Email’s Issue: 02
Dawn Allen RE Complaint /
Neighbours
Page Numbers: 472,473
“In terms of your neighbour you will need to attend this office for us to discuss the
neighbour concerns face to face in a neutral environment. For repairs please speak to
customer services on 0208 3791327 for any outstanding issues you have.”

o The Enfield Gov / Email’s Issue: 02
RE Complaint /
Neighbours
Page Numbers: 474,475
“Dear Dawn Allen, I no longer go out of my home due to my heath that is why I cannot
come to the office. Also, why would it need to be a in a neutral environment you would
have to come to my flat at some point to hear for yourself what is going on as you can
clearly hear it and see what the neighbour is doing. | have also put in reports also about
the repairs this has been going on for years and things still have not been done. You are
my housing officers can you please tell me what your job description is?”

e The Enfield Gov / Email’s Issue: 02
Dawn Allen RE Complaint /
Neighbours
Page Numbers: 476,477,478
“Dear Mr Cordell, can you be a bit more specific about your repairs so I can forward to
the correct person. The Nuisance complaint will be forwarded to the Antisocial
Behaviour Team for them to contact you it is likely log sheets may be issued. If you
can answer the first question it would be greatly appreciated.”

e The Enfield Gov / Email’s Issue: 02
Mother RE Complaint /
Neighbours
Page Numbers: 479,480,481
“Dear Dawn Allen, My Mother has sent emails in of complaints about the repairs more
than once and made lots of phone calls. There does seem to be an issue of things not
being logged on the system and reports going missing. But | sure if you looked you
could find them. But | am tired of getting the run about and waiting for years for things
to be done. And a call was made to the Antisocial Behaviour Team +”

e The Enfield Gov / Email’s Issue: 02
Dawn Allen RE_ Complaint /
Neighbours
Page Numbers: 482,483,484,485
“Dear Mr Cordell, thank you for the update but unless you are specific with the repair,
I cannot refer you to the correct person. In terms of the complaint with your neighbour
the Anti - Social Team will be in touch with you at home.”

e The Enfield Gov / Email’s Issue: 02
Mother RE Complaint /
Neighbours
Page Numbers: 486,487,488,489,490
“Subject: RE: Complaint [SEC=UNCLASSIFIED]
Dear Dawn Allen, 1. Was meant to be sending a surveyor out to see how the pipes
have been laid for my heating system, this has not been done. 2. When work was”

30/09/2015

e 1 X Email A complaint got sent to Dawn Allen from the Enfield Homes
Teams / When Debra Screamed!
“Debbie screamed: -- Date: 30 September 2015 14:23:00
To: jackie.qubby@enfield.gov.uk Subject: Re: Burncroft Ave



mailto:jackie.gubby@enfield.gov.uk

Dear Jackie Gubby, thank you for taking the time to talk to me, on the phone today and
explaining why you could not come to the meeting on the 28/09/2014 at 14:30!

As said on the phone the surveyors took all the details of repairs and said they will deal
with them. | am happy, you will get keep updated as too, what is going on with the
repairs and keep me updated. As also said to you on the phone we did not hear from
the ASB team as yet, and today my son heard the main door keep banging so he
walked out to the front and saw no one there so walked out further than he was to see if
he could spot anyone else around the flats. When he walked back to the main door
Debbie, his neighbour was by the bin door and when she ++”

October
13/10/2015 e Enfield Councils and Staffs Own Correspondents requested by a Subject
Access Request — Freedom of information Act!
1 x Email Council!
16/10/2015 o The Enfield Gov / Email’s Issue: 03
Dear Louise Brown /
Page Numbers: 500,501
“Formal Complaint
Dear Louise Brown: | believe you are the person dealing with the complaints put in
due to the behaviour of Debbie who lives at number 113 Burncroft Av EN3 7JQ. My
son Simon Cordell is the person who lives at 109 Burncroft Av EN3 7JQ. Yesterday
the 15/10/2015 you attended my son Simon Cordell flat with 2 police officers. Why
would you turn up at someone flat with 2 police officers and not even ask or set up a
meeting to do this? Could I please ask”
o The Enfield Gov / Email’s Issue: 22?
Louise Brown Jackie Gubby /
Page Numbers: 502,503,504
“Dear Louise Brown, Jackie Gubby, I believe you are the person dealing with the
complaints put in due to the behaviour of Debbie who lives at number 113 Burncroft
Av EN3 7JQ. My son Simon Cordell is the person who lives at 109 Burncroft Av EN3
7JQ. Yesterday the 15/10/2015 you attended my son Simon Cordell flat with 2 police
officers. Why would you turn up at someone flat with 2 police officers and not even
ask or set up a meeting to do this? Could I please”
e The Enfield Gov / Email’s Issue: 2??
Mother Re Simon Cordell /
Page Numbers: 505
A complaint got sent to Dawn Allen from the Enfield Homes Teams!
“Attachments: Dear Louise Brown.doc. Dear Louise Brown and Jackie Gubby. Could
you please read the attached letter and please reply so I know you have got this email?”
20/10/2015 e 1 x Email A complaint got sent to Dawn Allen from the Enfield Homes
Teams!
Missing from website Report
November
02/11/2015 e The Enfield Gov / Email’s Issue: ?22?

Re Simon Cordell Complaint /

Page Numbers: 516

A complaint got sent to Louise Brown; Jackie Gubby from the Enfield Homes Teams!
“Attachments: Louise Brown Jackie Gubby.doc, Dear Louise Brown and Jackie
Gubby, it has been over 10 days since | sent the complaint in due to how my son has
been treated. | have not had 1 reply not even a reply to say you got my email.

I have also left voice messages on Louise Brown phone yet had no calls back. | did
speak to Jackie Gubby and was told | should hear within 10 days about my complaint
but”




03/11/2015

e The Enfield Gov / Email’s Issue: ?
Louise Brown RE Simon Cordell /
Page Numbers: 517,518
“Dear Ms Cordell, thank you for your email and enquiry regarding your son Simon
Cordell tenancy, a full response clearly outlining actions to-date will be sent to your
son Simon Cordell. Yours sincerely Louise Brown Anti-Social Behaviour officer”

e The Enfield Gov / Email’s Issue: ?
Jackie Gubby RE Simon Cordell /
Page Numbers: 519,520
Complaint’s got sent to Jackie Gubby & Louise Brown in the Enfield Homes Teams!
“Dear Ms Cordell, I am not aware of any outstanding repairs to your sons property.
The surveyors who attended the inspection reported back that the heating was fully
operational and the detectors are also working.”

21/12/2015

December

° The Enfield Gov / Email’s Issue?
Enfield Council Sign up for an Enfield Connected account today /
Page Numbers: 573,574

2016

January

16/01/2016

e The Enfield Gov / Email’s Issue: 03
Mother RE Simon Cordell Complaint / Page Numbers: 579,580
“Attachments: Louise Brown Jackie Gubby.doc, Louise Brown / Jackie Gubby, I have
still not had a reply to my complaint to ASB unit dated the 16/10/2015. Louise Brown
your last”

27/01/2016

e The Enfield Gov / Email’s Issue: 03
Data-Protection-Request /
Page Numbers: 582,583
“Please supply the information about me | am entitled to under the Data Protection Act
1998 relating to:”

e The Enfield Gov / Email’s Issue: 03
Simon Cordell Authority Letter /
Page Numbers: 584
“To whom it may concern: | am writing this letter to confirm | do give my mother
Miss”

28/01/2016

e The Enfield Gov / Email’s Issue: 03
Re Enfield Council Subject Access Request Simon Cordell /
Page Numbers: 585
“Please see attached letters in regard to my Subject Access Request under the Data
Protection Act 1998
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The Enfield Homes Staff Involved are
Neighbourhood Watch Team Member

Name & Details List!

Company Department: Neighbourhood Watch
Address: Regeneration and Environment Department
Enfield Council

36-44 South Mall

Email: Geoffrey.mann@enfield.gov.uk
Telephone Number

Tel: 0208-379 8264

Fax: 0208-8840069

Notes 1 & 2!

1:--

Website Link: www.enfieldhomes.org

The Enfield Homes Staff Involved are
Neighbourhood Watch Team Member

Name & Details List!

Company Department: Neighbourhood Watch
Address: Regeneration and Environment Department
Enfield Council

36-44 South Mall

Email: Jackie.Gubby@enfield.gov.uk
Telephone Number

Tel: 0800 40 80 160

Fax: 0208375 8016

Notes 1 & 2!

1:--

Website Link: www.enfieldhomes.org

The Enfield Homes Staff Involved are
Neighbourhood Watch Team Member

Name & Details List!




Company Department: Neighbourhood Watch
Address: Regeneration and Environment Department
Enfield Council

36-44 South Mall

Email: Jo. O’Brien@enfield.gov.uk

Telephone Number

Direct Tel: 0800-4080-160

Fax 0208-375-8016

Notes 1 & 2!

1: --

Website Link: www.enfieldhomes.org

The Enfield Homes Staff Involved are
Neighbourhood Watch Team Member

Name & Details List!

Company Department: Neighbourhood Watch
Address: Regeneration and Environment Department
Enfield Council

36-44 South Mall

Email: dawn.allen@enfield.gov.uk

Telephone Number

Freephone 0800-40-80-160

Notes 1 & 2!

1:--

Website Link: www.enfieldhomes.org



http://www.enfieldhomes.org/

